HOW TO FILL THE APPLICATION FORM

(Please refer Advertisement, Instructions and Frequently Asked Questions FAQs before filling application form)

Procedure for Submitting Online Applications through Punjab Police

Recruitment Portal: https://iur.ls/punjabpolicerecruitment2021. A link to the above
mentioned recruitment portal shall also be made available on the official Punjab Police
website www.punjabpolice.gov.in (Ref Image : 1.1)

» Applications can be submitted only Online.

» Applications can be submitted through Punjab Police Recruitment Portal for which
candidate must have internet connection with online fee payment facility (Internet
Banking / Debit Card / Credit Card)

» No manual/ paper application will be entertained.

» Entries in registration and application form shall be filled only in English

> Candidate to keep the required information handy with him/her before starting to fill up
the on-line application form as per published advertisement:

o

O ST

Personal details (Candidate Name, Father’s Name, Mother’s Name, DOB)
Government approved ID proof(Voter ID, Passport, Driving Licence, Pan Card, Aadhar
Card)

Valid and Active Email ID

Valid and Active Mobile number for receiving SMSs/OTPs.

Educational qualification details with percentages of the marks obtained.

Work Experience Details (Employer Name, Date of Joining, Date of Relieving,
Designation etc.)

Digital copy of scanned Passport size photograph (4.5 cm length x 3.5 cm width) in
colour photograph.)

A facility to take Printout of the Registration Form, Application Form and fee slip.
Online Payment facility (Internet Banking / Debit Card / Credit Card)

After final submission of Online Application Form by the candidate, no change will be
allowed, and candidate will be responsible for any mistake in the data filled in the
Online Application Form. In case candidate feels that he/she has filled up the form
erroneously, he/she should fill up a fresh Online Application Form along with requisite
fee before the closing date. Fee paid earlier shall not be adjusted against the fresh
Online Application Form.

In the case of submission of multiple Online Application Form by a candidate, the
latest Application Form with the latest Application number will be considered by the
recruitment board.


https://iur.ls/punjabpolicerecruitment2021
https://iur.ls/punjabpolicerecruitment2021
http://www.punjabpolice.gov.in/
http://www.punjabpolice.gov.in/

» While applying for any of the post of Civilian Support Staff Recruitment in Punjab Police,

the candidates will have to go through 3 major steps:-

1. Registration
2. Application Form filling , and
3. Payment

How to Register

Following steps are to be followed to complete the registration process:-

Candidate will have to visit Recruitment Portal for submission of Online Application and
for recruitment related information https://iur.ls/punjabpolicerecruitment2021
(hereinafter referred to as the Recruitment portal), A link to the above mentioned
recruitment portal shall also be made available on the official Punjab Police website
www.punjabpolice.gov.in (Ref Image : 1.1)
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(Ref Image:-1.1)

b. After clicking on this url the candidate will be forwarded to the next page. (Ref. image

1.2). Once after reading all relevant information candidate may proceed for registration
process by clicking on the Register button on the top right-hand side corner. (Registration
is a onetime activity). (Ref image:- 1.2)
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a. A dialog box will open showing instructions regarding compatible version/browser to fill

the form and about mark of mandatory fields. Candidates are required to click on close

button after reading it. (Ref Image:- 1.3)

Note:
Kindly use Google Chrome (version 59 and above) or Mozilla Firefox (version 56 and above) or Edge Chromium browser to fill in
the Checklist.

The Checklist is compatible with Android (version 4.0 and above) and iOS (version 9 and above)

Fields marked with * are mandatory.

(Ref Image:- 1.3)

b. After closing above, a ‘Privacy Notice’ will be displayed on the screen which will show
purpose of your personal data sought. Candidates are required to click on 'CLOSE' button

to register himself after reading it.(Ref. Image :- 1.4)

We respect your privacy and shall only collect and use as much personal information from you as is required to administer
your account and provide the products and services you have requested from us. If we should require additional
information from you, we shall collect and use the same only after getting your explicit consent. Please find the list of
personal data we collect and the purposes thereof.

Personal Data Purpose

Applicant Name This data will be used for official communication

Date of Birth This data will be used for official communication

Mobile Number This data will be used to share official communication through call or SMS
Date of Birth This data will be used to share official communication through email

Close

(Ref Image:- 1.4)



c. Then registration form will open and candidates need to fill in the required details in the
'Candidate Registration’ page, such as Candidate Name, Date of Birth, Gender, Email and

Mobile Number. (Ref. Image:- 1.5)
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(Ref Image:- 1.5)
d. Candidates must fill these details carefully as these details cannot be edited/changed at
a later stage. After filling these details click on the 'GENERATE OTP' button
(Ref. Image : -1.6)

Already Registered? [[JEIINETTTS
Gendes
Ma! emall
Mobile No: * Confirm Mobile No: * Email ID: *

Confirm Email 1D: *

{ Note: Please enter your active Mobile No. and Email ID. Candidate should hold the same mabile number during the entire process of this recruitment.

-=

Declaration

(Ref. Image : -1.6)
e. Afterfilling correct information, click on 'GENERATE OTP' button, a Captcha box which is

special set of characters displayed on the screen. You will need to retype the characters



in the box provided. This is a safety feature designed to ensure that a human is entering

the details and not a computer program. If you have trouble reading the

=)

characters, click on sign (Get a new image) beside Captcha Box to

refresh the letters. (Ref. Image: - 1.6)

Then an OTP will be received on applicants mobile number and candidates will fill it in
required box and click on the button 'VALIDATE OTP'. After successful validation of OTP,
candidate need to agree with the declaration shown on screen by clicking on button 'l
Agree' on the left hand side corner of the screen and also to fill Captcha characters in the
box provided on the right side of the corner and thereafter click on 'SUBMIT 'button (Ref.

Image: - 1.7)

| Note Please enter your active Mobile No. and Email ID. Candidate should hold the same mobile number during the entire process of this recruitment. / fagur 59 wruzr
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Declaration

| hereby declare that the above information is true to the best of my knowledge. | am aware that Punjab Police will be
sending important information on my registered details. | agree that | have referred the advertisement and ensured my
eligibility before applying. Also, | agree that | have read and understood all the instructions specified in the advertisement

and agree to abide by the same..
1 Agree

SUBMIT/ ST

(Ref. Image: - 1.7)
Thereafter an alert about the modification of information submitted by candidate will be
shown on the screen. Click on 'OK' if Candidate has verified the information to be correct
and click 'Close’ if candidate wants to review again and then to Submit.
After clicking on 'OK' button, a privacy notice will be displayed on the screen which will
show purpose of your personal data sought. Candidates are required to click on 'l Agree'
button after reading it.
Then a note regarding candidate's successful registration showing registration number
will be shown on screen and Candidate may note down the given details such as
Registration ID.
Within minutes of successful submission of the Registration Form, you will receive a User
ID and Password on the registered email ID to confirm registration. Ensure that you check
your mailbox immediately and that it is not considered as spam mail. You will also receive

the User ID and Password as an SMS* on the registered mobile number. Using these



credentials, you may proceed to complete your application. (*Please note SMS will not
be sent to international numbers).

Thereafter a box containing Registration number along with candidate's personal details
will also shown at screen. In this box five options will be displayed on the top i.el.
Applicant details, 2. Sub Inspector 3. IA AND CONSTABLE PBI 4. Constable and Civilian
Support Staff (will be visible when you expand “ All ” ) and Helpdesk. Now candidates
need to click on third option " CIVILIAN SUPPORT" to fill their application form. (Ref.

Image: - 1.8)

HelpDesk

Head Constable

(Ref. Image: - 1.8)

Note:- Candidates shall also apply with the same Registration ID for different posts of
CIVILIAN SUPPORT STAFF RECRUITMENT .

How to fill Application form

Note:- If a registered candidate want to complete the Application Form after some time
of registration then candidate need to click on 'LOGOUT' button on the right side corner
on screen and later when he wants to fill application form then he has to reach again to
Recruitment Portal for submission of Online Application url

https://iur.ls/punjabpolicerecruitment2021 which is also available on Punjab Police website.

Then candidate has to click on the 'Login Here' button (Ref image 2.1) at the top right
corner of the page and fill his/her user id & password to fill application form.(Ref. Image

:2.2)

Note:

Kindly diear your browser history/cache before fillng the Checklist
Fields marked with * are mandatory.
i "

1
2.Filn the detais and diick on Register to proceed.
3. After successful registration you will receive User 1D and Password to the registered Mobile Number and Email ID.
4 . funded in any ci

(Ref image 2.1)
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FORGOT PASSWORD l CHANGE PASSWORD

(Ref. Image: - 2.2)
b) Candidate needs to select 'CLICK FOR NEW APPLICATION' on ‘CIVILIAN SUPPORT STAFF
PORTAL’ to fill his/her application form and candidate will automatically taken to fill the

application form page (Ref. Image: - 2.3)

1A AND CONSTABLE PBI Civilian Support

Civilian Support

Your Selection Click for New Application+ | Click to Refresh &

(Ref. Image: - 2.3)

Note :- If candidate is eligible for different posts of “ RECRUITMENT OF CIVILIAN
SUPPORT STAFF IN PUNJAB POLICE”, then candidate need to fill separate
Application Forms for each post he/she is eligible. Candidate may apply for different
posts using same Registration ID. Candidate has to click on “Click for New Application
+” icon to apply for different posts.

c) There are three tabs on the top of the application window :—

i) Personal Details (Fill up all the required information such as Nationality, Identity
Proofs, Parents Details, Address Details or any details specific to applied position
as required)

ii) Qualification Details.

iii) Documents to be uploaded.
(Ref. Image: - 2.4)
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DOCUMENTS TO BE UPLOADED

QUALIFICATION DETAILS

Candidate Personnel Detalls

otification Details (W
Candidate Domicile and Category Detail +
Other Details of Candidate -

Correspondence Address +

Permanent Address -
e —

SAVE & NEXT

(Ref.Image:-24)



i) PERSONAL DETAILS

a. Candidate must fill the personal details (Ref. Image: -2.4)

b. After filling personal details candidate will click on 'SAVE & NEXT' button, which direct
the candidate to next page i.e. ‘Qualification Details’.

ii) QUALIFICATION DETAILS

a. Candidate must fill the Qualifications Details. (Ref. Image: -2.5)

Matriculation (10th) Details -+

(12th) i o

Graduation Detalls +

Any other Higher Qualification Details +

Cadre Preferences +

Other Details +

Center Choice Details

‘ -
SAVE & NEXT

(Ref. Image: - 2.5)
b. In qualification details, candidate also need to fill his/her work experience details
(in chronological order) as this is a mandatory requirement for eligibility (Ref

image 2.6)

PERSONAL DETAILS WelUZVEIZ(o (o0 13V B DOCUMENTS TO BE UPLOADED

Previous Work Experience Details (In Chronological Order) : *

Sr. No. 1
Designatioanost* Organization/ Emplcyer*
From Date* To Date* Duration of Service
g =
Sr. No. 2
& Add New Row % Delete last Row

Total Duration of Work Experience: 0 Year(s) 0 Month(s) 0 Day(s)

(Ref image 2.6)

c. After filling qualifications details candidate will click on 'SAVE & NEXT' button
which directs the candidate to next page i.e.'DOCUMENTS TO BE UPLOADED'.

iii) DOCUMENTS TO BE UPLOADED

a. Candidate must upload all mentioned documents in this page. (Ref. Image: -2.7)



INTELLIGENCE ASSITANT IN INTELLIGENCE CADRE OF PUNJAE POLICE AND CONSTABLE IN INVESTIGATION CADRE OF PUNJAE POLICE (PBI}- 2021
PERSOMAL DETAILS  QUALIFICATION DETAILS [ilélalll]S piulif: i ghiniili]

Documenits Upload

Upload the scanned copy of your recent passport size photo / WU ST UTHIEE AT 22 91 W 918 ot § Wuds 53] * Uploaded

i Mot Passport size photograph (4.5 cm length x 3.5 cm width) in colour photograph. / SareTa W<l few URlige ward o SHEHG (4.5 Fidhitea ety 35 folt S, i

Upload the scanned copy of the signature / THEYT 91 7Aoo S 151 a0 § #Uds aa.: * Uploaded

Upload your scanned 10th Class Marksheet / #TU@1 AaS atst 10 2 a6 € HaaHe oS3 73 * a1 LD Uploaded
Upload your scanned 12th Class Marksheet/Equivalent Certificate / %2 Fdm o151 12 <1 a5 ¥ Hdawie / oA ¥ T97sd ¥ AddiiEae »uds aa*

Y v

Upload your ID Proof Documents 1 and 2/ %IE WIS UE SRS 1 sE 2 § wUBs a3 * Uploaded

Upload your Graduation Degree Certificate /4TI J[gtas 9ol Aactiede »uds 70, * [le G G A LG Uploaded

Upload your Casts Certificate / WTUZT A1 Aaeiiede suds o * e« 2113 (AT L1 Uploaded

Upload your Punjabi Language Certificate / »ruzt st 3 = yHre U89 wiuds a3 * a1 GLTTIN M Uploaded

Upload your Ex-Servicemen Certificate fTUeT AT Afaa Adeticds WUEs 79 : * el 4713 LTI Uploaded

(Ref. Image: - 2.7)

b. In 'Upload your ID Proof Document' portal, candidate needs to upload scanned copy

of two identity proofs already mentioned in personal details (Ref. Image: -2.8)

Image Upload

(0 PROOF DOCUVENT 2

Dragand Drop Fle Here/  Browse

(Ref. Image=2.8)

c. On this page candidate will also select payment option 'CCAvenue' and 'payu’ for

depositing his examination fee through online banking.



PERSOMAL DETAILS

QUALIFICATION DETAILS ol ialllll2 peRii: Flglintii]

Payment Mode

Choose your payment mode ™

CCavenue O Payu

Declaration

d. Thereafter candidate needs to agree with declarations shown on screen by clicking on

each and eve

ry declaration (Ref. Image:- 2.9)

PERSONAL DETAILS  QUALIFICATION DETAILS [0 al 72 f iy 1 T TP o )

Declaration o

hereby declare and confirm that all entries made by me in this Common Application Form are correct. | undertake that in case any

(<<}

<]

hformation furnished by me is found to be false or incomplete or any material information is found to be concealed by me, my
landidature may be cancelled and | understand that no claim, whatsoever shall be entertained in this regard afterwards.

Ijcertify that the documents uploaded by me along with this Application Form are genuine and in case any of the documents are found to
le fake/forged. appropriate Departmental (including Discharge/ Dismissal from service) and/or Criminal proceedings may be initiated
against me. | undertake to abide by the general Rules and Regulations governing the recruitment process and 1 will also abide by the
igstructions/commands given by the staff conducting the recruitment process.

1 Lmdertake that I shall not cause any disruption in the Recruitment Process and shall refrain from indulging in any anti-social, unlawful
artivities during the entire recruitment process. If | am found indulging in any such activities at any time during the Recruitment Process,
rpy Candidature may be cancelled and I shall be liable for any Departmental and/or Criminal Proceedings consequent upon such

art/activity.
1jundertake that I shall not canvass for my Candidature/Selection in any form.
Iideclare that | fulfil all the c iti of eligibility regarding i ity. age limits, educational qualifications etc. as prescribed.

declare that.if after the submission of this Application Form, any Criminal case(s) is/are registered against me or if I'm arrested/detained
y Police in any Criminal Case, the complete details relevant to the same shall be communicated by me immediately, in writing, either
ersonally or by registered post/email, to the Chairman, Central Recruitment Board, Punjab Police failing which it shall be deemed to be
he willful concealment of factual information on your part.

1 hereby giving my willingness to undergo substance abuse test for drug addiction at the District/Zonal Recruitment Center.

(Ref. Image: - 2.9) e. Candidate has three options 'BACK' 'PREVIEW' and 'SUBMIT"' at the end

of this page. Candidates may click on BACK button to go to the previous page to recheck his/her

details, on PREVIEW button to review all the information filled by him/her in his form. After

checking the information found to be correct, candidate should click on ‘SUBMIT’ button.

3.

a.

Payment

After clicking on SUBMIT button, the Candidate will automatically lead to online payment
page where he has to make an online payment through — credit/debit card of any bank/online
banking to submit the mentioned fee on application form and finally submit the application.
(Ref Image :- 3.1)



Time left to complete transaction 13:47 mins

Billing Information
] HDFC BANK CREDIT CARD

3 Amount
INR 1500.00

@& Order No [ card Number &= vIsA

300001172021070200

3101066 o

— Your Name

Merchant
CENTRAL REC BOARD S| DIST ] MM/IYY cvv
ARMED 6

€} Website
https //qa-efmprd tcsion com

Payable Amount
(Ref. Image: - 3.1) b. After successful transaction, a payment acknowledgment slip (with
unique application number, transaction ID, applicant name, category, exam fee and post applied
for) will be generated. It should be downloaded by the candidate for any future communication
regarding Application Form. Now the candidate's online filling of Application form is complete.

Help Desk

If any candidate is facing some problem while filling online Application form: -

1. Candidate can raise one or more queries by clicking on ‘+ button’ in Helpdesk Portal

(Ref. Image: - 4.1)

2. On Clicking '+' button in 'Your Selection' tab, Query Form will open. (Ref Image : 4.1)

9 1A AND CONSTABLE PBI /- HelpDesk
3

HelpDesk l

” ~
Your Selecion Click for New Helpdesk Query# | Click to Refresh

(Ref Image : 4.1)
3. Here candidate can select ‘Problem Category’ & ‘Problem Type’ and ‘Submit’ Query (Ref.

Image 4.2)



Query Section

Post Name | THE 1 AH e
Problem Category | TR 521 * —Sekgt—

Problem Type / NI €1 erH © —Sen—

Nate : Ifany information/ document submitted is found incarrect, then it may lead to penal action and debarment from all future exams.

Upload Screenshots / AU 733 7Hees 7% 76 or=d S WU 71

=N
Choose File
X
Choose File | No nosen
=0

Please upload supporting documents here N fie chosen
(M o5
Please uploa
(Maurmu fle 5i FPEGar

Please upload supporting documents here

Please upload sup cuments here i chosen

il ile]i]

(M e s« BMB and anly JPEB, PG and POF ot s alowed

|

(Ref. Image:- 4.2)

Candidate needs to upload screenshot image of the problems being faced at 'UPLOAD'
button (Ref. Image:- 4.2)

After uploading the screenshots candidates should click on 'SUBMIT' button (Ref. Image:-
4.2)

If a candidate is facing more problems, he/she again has to click on '+button' and select
the different category of problem and go through the same steps as above.

After submission of queries, one or more ticket numbers will be allotted to candidate for
future reference of his queries.(Ref. Image:- 4.3)

| Helpdesk Details

User Details
Registration Number 20000265 Name GURPREET SINGH
Mobile Number 9592057256 Email Id readersbsn@gmail. com
Helpdesk Details
Ticket Number k] Problem Category Admit Card Related
Problem Type Registration Number is incorrect in the Admit Card Problem Statement vidd
Post Name Sub-nspector in District Police

Workflow Details

Helpdesk Ticket Status Open
Name Role Date of Action Remark Action
GURPREET SINGH Applicant 020uli2021 17:29:27 New Grevance Raised SUBMIT

(Ref. Image: - 4.3)



