1) What is the full form of “RailMadad”?

A) Railway Mobile Application for Development

B) Railways Management and Data Analysis Division

C) Railway Management and Development App for Assistance and Delivery
D) Railways Mobile Application for Direct Assistance

2) Passengers can access RailMadad through which of the following ways?

A) Mobile App

B) Website portal

C) Helpline number (139)
D) All of the above

3) RailMadad also provides data and analytics support to which internal system for
performance monitoring?

A) RailNet

B) RailDrishti
C) eOffice

D) eTender

4) Which of the following is not a type of complaint category handled by RailMadad?

A) Cleanliness

B) Ticket Booking

C) Medical Assistance
D) Security Issues

5) The RailMadad platform integrates with which other passenger helpline service?

A) IRCTC Food On Track

B) National Train Enquiry System (NTES)
C) 139 Helpline

D) eCatering Portal

6) Which feature of RailMadad helps passengers track the status of their complaints in real
time?

A) Complaint Tracker

B) Status Monitor

C) Grievance Dashboard

D) Passenger Query System

7) What does “FRT” stand for in the context of RailMadad’s performance metrics?
A) Final Resolution Time B) First Response Time
C) Freight Response Time D) Feedback Rating Time



1) “YeTee” T Ut &9 FT &2

A) a8 & T Ted AleTSel TiTelehele

B) YoTd warereT 3R 3T faeerwoT warer

C) T 3R fIaRoT & forw Yerd yeeret 3R fasra o
D) YcT&T TETIdT o [T Yold Al el UfCereheleT

2) At fArafoferd # & fohe AT 8 Yeeg a% g e &7

A) ASTSS U
B) A4S UIe C) geTels] sk (139) D) 3WRierd Tl

3) YeTdee fohd TR JoTTel e TeT faRT=iT & forw 3er 3R faeeivor Jeraar 8ff yer
AT 8?7

A) Jelee
B) YeigTve C) $HITHH D) ¢

4) Fafafla 7 & Fia & RiFwrad Aol Yowee garT g GHTel STl 87

A) THTS
B) feehe gfehaT C) TRfehcam AT D) FR&T Fath Fee

5) YeHEE CACHIA fohdl 31 AT geTellSel AT & A1 Tehiehel §7

A) 3TSIHE B3 3HTeT ¢
B) TSEI ¢oT TBATS YUTTST (TACISTH) C) 139 goTellsel D) §-heRaT Gicer

6) YeTHEE T hlet Al Glaerm ATTIGT Y areciden TG A Sofehl R i fEufay o) Ao T@=
H ACE AT g?

A) Rirad ¢t B) Ryfa Alfaex €) Risrad 82613 D) I aFaly gotrelr

7) YSTHGE, o Yol ATCHT oh TGeT H "FRT" T 4T 37T &7
A) 3THH HATHTT THI B) TIH T TohAT THI C) AT oS FTIfshaT T D) Hrseen Iear
AT




8) The multilingual upgrade of RailMadad included integration of which initiative to
support text and speech recognition?

A) PRASAR

B) BHASHINI

C) SAHYOG

D) SWAN

9) What does CPGRAMS stand for?

A) Centralized Public Grievance Registration and Monitoring System
B) Centralized Public Grievance Redress and Monitoring System

C) Centralized People’s Grievance Review and Management System
D) Central Public Governance Reporting and Monitoring System

10) CPGRAMS is an initiative under which department of the Indian Government?

A) Department of Administrative Reforms and Public Grievances (DARPG)
B) Department of Personnel and Training (DoPT)

C) Ministry of Home Affairs

D) Ministry of Electronics and IT (MeitY)

11) Which portal acts as the integrated platform for citizen grievances in India?

A) eSamadhan
B) CPGRAMS
C) MyGov

D) RTI Online

12) Citizens can use CPGRAMS to lodge grievances against:

A) Private companies only

B) Central and State Government organizations
C) Judiciary

D) central government only

13) CPGRAMS is integrated with which grievance handling platform for Central Ministries
and Departments?

A) PRAGATI

B) RTI Portal

C) PG Portal

D) None of the above



8) YeTTea o SEATH STl H 916 3R AT TgrelTet bl HHALT et & forw vy Tgrer 1
TehTehIOT QMTTHS AT?
A) 98R B) HT9TS C) HgI1eT D) FTA

9) TSR TTHTE &7 FAT 37 &7

A) el etk TRISIIT Gt 3R frarett yomelr
B) shelehe eiteh TR feraoT 3R et gomelr
C) SheTehet STeT RIS FHIET 3R Jeitra Jorrelr

D) e elteh e RAIféaT 3R faRTeiT yotrelr

10) CPGRAMS #Rd TR & ford [aHT9T & d8d Uah ugel 87

A) eIt GUR 3R oteh RIshraret fasireT (DARPG)

B) ShTTHeh 3R ITA&T0T TIHTT (DoPT)

C) 96 HATT

D) Solarcitelerd 3R HTSE AT (MeitY)

11) el &1 AT R H AR RIS o T Tehrehed 7 & &9 H R AT 87
A) §-FATETT

B) HIdISi3IRUTATH

C) AT
D) 3RERTS ATl

12) AeTRe e faf@d & fasey Risad gof et & forw Srdieli3mueHATy &1 39T &
W%\'

A) g fAstt ufaar  B) &g 3R T TIHR & TS

C) =9Il D) Shadl shg TIHR

13) HNSNIRTTATE 1T A1t 3R Fammen & v forg Risrad Sarer #a & @y
I

A) warfa B) IREMS Ui ) drefr fideT D) 3WIFd H T IS A8



14) what was the upper limit set for resolution of grievances (unless interim reply needed)?
A) 15 days

B) 21 days

C) 30 days

D) None of the above

15) CPGRAMS portal has been integrated with which of these for rural access?
A) Village-level Panchayat offices only

B) Common Service Centres (CSCs)

C) Post offices nationwide

D) None of the above

16) Which helpline number is specifically dedicated to security issues faced by passengers?

A) 139
B) 182
C) 100
D) None of the above

17) The Passenger Reservation System (PRS) also captures complaints through:

A) Ticket booking counters

B) Online feedback forms linked to PNRs
(C) Station Master’s logbook

D) None of the above

18) For grievances received through social media, the Indian Railways has a specialized
monitoring cell known as:

A) Rail Samvaad Cell
B) Rail Drishti Control Room
C) Rail Seva Social Media Cell
D) None of the above

19) Which rule governs the issue of passes and PTOs (Privilege Ticket Orders) to railway
employees?

A) Indian Railway Code, Vol.

B) Railway Servants (Pass) Rules, 1986
C) Railway Establishment Code, Vol. I
D) None of the above

20) What is the minimum qualifying service required for a permanent railway employee to
become eligible for privilege passes?
A) 1 year B) 3months C) 6 months D) None of the above



14) RIPrRIAT & FATA & forw FaTRa FoRr drar
T AT (ST dh ok AaR#A 3 Fr AraeThar A gn)?

A) 158 B) 21 B+ C) 30 &1 D ) 3oRiara A A H1S A&

15) amfrwqg’“%ra:‘i%mcpc;RAMs TIE Y S8 & Tohdreh HIY Uehlehel feohar arT 87

A) Hael TTH-TAN GATIT HTATT B) ATATT [T ehe; (CSCs) C€) S X F STHER D) ST
AAHS QT

16) el AT geTTS e TARIY §G & AT & TTHA 3771 ATel &I FHEI3T & T FATT
&7

A) 139 B) 182 ) 100 D) 3RIFd H & HIS Aar

17) Y 3RETOT SoTeT (F13RTE) efafad Aregar & 5 Rerrd gof w8

A) e i HT3eT  B) NUANR & 3 iieTeliget hrsseh thiel
C) FAA AR HI oAleager D) STRIF 7 A IS AgT

18) Grerer HIfSAT & ATCTH F Ured [ARTIAT & fAIT HRART Yord & 918 Teh [y ferrer
JehISS g T 3 YR SATAT SITdT 8

A) Yo HaTe, det B) Yo iS¢ ferdor aheT
C)XTTAT AT HIZATHA D) IWIeFd H H g aAe

19) YT FATTRAT a1 3R R (fadwiferer e 3meen) SIRY et 1 e sl AT g?

A) AR YT Ofgdr, @81 B) Yoid Tdeh (U1H) T4, 1986
C) YT TATUATHIZAT, @S 111 D) I & A IS T8

20) TR TeTd TR T TARATTRIHR AT & TeTT T Sofel 8] #eTcTa 3eeh QT fehelell gleit
BRI

A)1a9 B) 3 ALY
Q6N  D)3WFdH A RS A8



21) What is the maximum number of privilege passes admissible to Group A and B
employees?

A) 2 sets
B) 3 sets
C) 4 sets
D) None of the above

22) What is the validity period of a privilege pass for one round trip?

A) 1 month

B) 3 months

C) 4 months

D) None of the above

23) For Group A and B employees, the number of PTOs admissible per year is:

A) 2 PTOs
B) 4 PTOs
C) 8 PTOs
D) None of the above

24) How many sets of post-retirement passes are normally granted to a pensioner of Group
C category per year?

A) 1set

B) 2 sets

C) 3 sets

D) None of the above

25) When a railway employee is under suspension, his privilege pass facility is:

A) Automatically cancelled

B) Admissible with prior permission of competent authority
C) Admissible without restriction

D) None of the above

26) What is the full form of RELHS in Indian Railways?

A) Railway Employee Life & Health Scheme

B) Retired Employees Liberalized Health Scheme
C) Railway Employees Long-term Health Security
D) None of the above



21) 9 TR &t heAwTRAT & TrT Feieh faRISTiRR 9y & 31feIehcier Hear fohdel &2

A)23%T B)3d¢T
C) 43T D) 39T H A IS AGT

22) T U338 e & forw Tawiffier R are hr Qerar srafe Far g2

A) 1T
B) 3 AT
C) 4 A8
D) 3RIFT & & HIS g

23) U TR &t sheA=TRt & forw gicy a Efienr fiév3i 1 deang:

A) 2 93
B) 4 UTEN3M
C) 8 9rér3i
D) 3RS H F g g1

24) 79 Er A0T o A=A BT ATHAIT: Tid T fohelat de Jarfigicr arg Fere fohw Siid 87
A)18cC B)2¥T C)33c D) 3WIFd H ¥ IS AGT
25) 519 1S YoTd HaTaT A Taet 81elm &, Al SHehT [T IIe Fiarerm o gichl &2

A) T FT A GG B) HaTH WITEIehRY T qd 31gAf & Fdlehrdy
C) wfasrer & foar Ty D) 3WIFd H T IS AGT

26) IR Yefd A RELHS &7 90T &9 187

A) 3T FHART Sl Ud TARLY AToTeT]
B) HaTiogl haTaT Hercl TARELY AloTaT]
C) YeTd ey reihioleh FaEed FRai
D) 3WIFd H § g AAgT




27) Which medical category is the highest in physical standards?

A) Al B) B1
¢)c1 D) None of the above

28) What is the eligibility for joining RELHS at the time of retirement?

A) Minimum 10 years of service

B) At least 20 years of qualifying service

C) Minimum 10 years or as per pension eligibility
D) None of the above

29) Railway hospitals treat which category of patients besides employees and their
families?

A) Passengers injured in train accidents

B) Local civilians by payment

C) Government employees from other departments
D) All of the above

30) Reimbursement for private treatment is admissible based on rates prescribed by:

A) Private hospital concerned

B) State Government health department

C) CGHS (Central Government Health Scheme)
D) None of the above

31)Which type of leave is credited to a permanent employee at the rate of 2% days for each
completed calendar month of service?

A) Casual Leave

B) Earned Leave

C) Half Pay Leave

D) None of the above

32) How many Half Pay Leave (HPL) days are credited every year to a railway employee?

A) 10 days
B) 20 days
C) 15 days
D) None of the above



27) TR ATART H Bl &Y Ffercar Soft gafea g2

A) Al
B) B1
c)c1
D) 3WFd & A HIS AGT

28) QaTiigi & HHIT JNSTITATH H ATTA glet & folw arsTalr Far g7

A) 7IATH 10 T8 T {ar B) el & e 20 aY I 3geh AT
C) FITAH 10 TN AT TR ITHT & 3eTAN D) 3WFd & A HIS AGT

29) ¥ 3TIATS HAaATRAT 3R 37k IRART o 3TerdT v Aoft & AT T SelToT FXA 82

A) ¥ gEeT3IT & Tl Iy B) TUTAY +ATTIRehl T 8T3TcATeT SaRT
C) 3= TAHTIN & TIHRT HIART D) 3T FY

30) forslt 3TaR & forw gfafe eafafad garT f@eiia a3i & 3raR X wderd &:

A) Gated fAs sreqdrer

B ) T TR T Tareey faarer

C) WSITaUH (chg AIHR TARELY AT+ )
D) 3RIFT & & HIS g

31) TURAT HATRY T AT oh Fedsh IOT ShelsT ATg o [T 21 &7 hr e & fohey TepR hr et
ar STl 87

A) 3T TEHF 37T B) 31foid 3TaenTer
C) 37¢T ATeT 3TaehIeT D) 3WRIFd H T IS 78T

32) YoId waarY &l gfaay fhdst 318 aat 3raerer (Tadiven) fu ara 82

A) 10 e
B) 20 &
C) 15 e
D) 3T H A HIS G



33) Maternity Leave is admissible to a female railway servant for how many days for each
confinement?

A) 90 days

B) 26 weeks (182 days)
C) 180 days

D) None of the above

34) Study Leave can be granted to a permanent railway servant for a maximum of:

A) 12 months
B) 18 months
C) 24 months
D) None of the above

35) Study Leave can be combined with which of the following?

A) Earned Leave

B) Half Pay Leave

C) Extraordinary Leave
D) All of the above

36). During the first 91 to 120 days of Special Disability Leave, the pay admissible is:

A) Full Pay

B) Half Pay

C) No Pay

D) None of the above

37) Maternity Leave for miscarriage or abortion (including MTP) is admissible up to:

A) 30 days
B) 45 days
C) 60 days
D) None of the above

38) Adoption Leave (for female employees) is admissible for adoption of a child below:

A) 1 year of age

B) 2 years of age

C) 3 years of age

D) None of the above



33) Ueh AT {eTd HHATRY &l Fedeh T8 & ToIv it fEaiT 1 ATclea 3rarehrer wlienmd 87

A)90 fea
B) 26 godTg (182 &)
C) 180 fe=T
D) 3T H A Pl G

34) el TURNY Tord o) &Y 31T da Reafaiad & forT 31eaae 3raerer weret fonar o
W%’:

A) 12 A B) 18 A
C) 24 A D) 3WFd & A HIS 78T

35) eI AR Fl TAFATA T H T Tohdeh ATY SANST T TehclT 87

A) AT 3raepTer

B) 374 dceT 3Tqentel
C) 3THTHIROT 3{ThIA
D) 3U0eF FHY

36) AW AR eIaTdr 3/aehTer & Uger 91 & 120 &=t 3 gR1eT, T A= §:

A) qoT aae B) 3TN dcfeT
C) IS AT oTeT D) 3WRIFd H T IS 78T

37) I1YTTC T AT (THE Hgel) o ToIT ATcea 3raenrer fre= o & oeh Feehr 8

A)30fea B) 45 &=t
C) 60 f&eT D) 3WRIFd & A IS ¢

38) & AGUT I (ARl FATTRAT o forw) et Aoft & s Y Mg ot & forw TRy
g

A) 199 3mg B) 2 ¥ &I 31
C) 3 av &I 31 D) 3R 7 & IS 761



39) Who is primarily eligible for family pension in case of death of a railway employee?

A) Widow/Widower

B) Children

C) Dependent parents

D) All of the above in order of precedence

40) Family pension in case of death after retirement (superannuation/voluntary
retirement) is called:

A) Ordinary family pension
B) Enhanced family pension
C) Special family pension

D) None of the above

41) Enhanced family pension is granted to the family of an employee dying in service or
within:

A) 1 year of retirement
B) 5 years of retirement
C) 10 years of retirement
D) None of the above

42) Family pension is payable from the:

A) Date of death of the employee
B) Date of receipt of application
C) Date of retirement

D) None of the above

43) Gratuity under Indian Railways is governed by:

A) Payment of Gratuity Act, 1972

B) Railway Services (Pension) Rules, 1993
C) Indian Pension Rules, 1972

D) None of the above

44) Minimum qualifying service for superannuation gratuity is:

A) 5 years

B) 10 years

C) 15 years

D) None of the above



39) Yold SHhaaY T Hcg hr FEUfer & ariRaries dereT & folv Eg ®9 @ dieT a1 82
A) faerar/faeR

B) ST

C) 3T ATAT-Taar

D) 39erd HT T A H

40) FaTfag ey (3rftrafddar/cdfcoes Garfagha) & ae 7oy 1 feafa & wiiarie dere @
el ST 57

A) FraRoT qTiRErRes 9ereT

B)a'c.,‘?rgéqmmfr%m

C) faQy ariaRes dera

D) 3WRIeFd H A IS 78T

41) 91 g% TTRATRE Feref Qa1 & RTeT AT e @ & s 73 arel Fa ey & TRAR A
AT ST &:

A) Qarfeigfarsr 1 a9

B) arfeigici o 5 ay

C) @arfeigfereh 10 a¥

D) STRIeFcl 7 & IS w761

42) TR 92 Reafai@a a T g:
A) FHEI A Feg H ol B) 3TTdcaT UTfea & fafy
C) Jarfaghr & fafy D) SR & & IS et

43) AT Yord & 3icra Iegér e f@a ganr enfaa g &:
A) I=LE ogeraT IfuferA, 1972 B) Yord A (9er) fAg#, 1993
C) IR Yot e, 1972 D) 3WFd & A HIS AdT

44) GRS IFEN o foIT #geTciat Hgeh Jar ¢
A)53Y B) 10 a¥
C) 15a¥ D) 3WFd & A HIS AdT



45) Advance against gratuity may be sanctioned up to:

A) 50% of gratuity amount
B) 75% of gratuity amount
C) 90% of gratuity amount
D) None of the above

46) Encashment of earned leave is included in:

A) Pension benefits

B) Terminal settlement benefits
C) Gratuity calculation

D) None of the above

47) Which of the following is considered a basic passenger amenity?

A) Waiting halls

B) Platform seating

C) Drinking water facilities
D) All of the above

48) The standard for drinking water supply at railway stations is:

A) One tap per 100 passengers
B) One tap per 250 passengers
C) One tap per 500 passengers
D) None of the above

49) The minimum width of platforms for stations handling high passenger traffic is:

A) 3 meters

B) 5 meters

C) 10 meters

D) None of the above

50) LED train arrival/departure boards are mandatory at:

A) Only A1 category stations

B) B1 category stations

C) All stations with more than 5,000 passengers/day
D) None of the above

51) Water coolers at stations are part of:
A) Basic amenities

B) Advanced amenities

C) Safety measures

D) None of the above



45) =G & A%y 311 TR TlIehe AT ST TR &:
A) IFT AR AT 50% B) I AR T 75%
C) A& ARI AT 90% D) 3WRYerd 7 & IS 76T

46) 31TSTd 37T HT ARGIHIOT SHH AT &:
A) G2IT T B) <fAeTel Acerdie arer
C) I oTeT D) 3R 7 & IS 761

47) fArfafad # @ fond SIS I graem Arr ST g7
A) gdretTorT B) ColchIA TR S&a1 i caaedT
C) YaSTer gfaer D) 3U0eFd FHY

48) YoTd TEAAT TR UFoTel Tl ohl HeTeh g
A) 9fd 100 TR W Tk ToT

B) 9fer 250 I13AT W Tah et

C) 9far 500 AT IR T oTel

D) 3T H A IS oAar

49) 3T AT ATATATA aTel FELA=AT & ToIT CACHIHAT hl weAdH TlSTS &
A)3F X

B) 5 HIeX

C) 10 H X

D) 3RS H F g g1

50) fAraAfaf@d TATHAT TR T3 ¢oT TITHT /9T 1S 31fAarT §:
A) Shael A1 oft & T

B) B1 Auft & T

C) 5,000 & 31f&re AT/ It arer Toft TCorA

D) 3RS H F g g1

51) T TR dTe FHoR fehdrenm BEATE ?
A) IRar giaurd ) 3ed giaemd C) GR&T 33Uy D) SWRFTH A A
GH]



52) Under RTI, information must be provided within:

A) 15 days
B) 30 days
C) 45 days
D) None of the above

53) If the information relates to life or liberty of a person, it must be provided within:

A) 24 hours
B) 48 hours
C) 72 hours
D) None of the above

54) Under RT], a person can file a second appeal with:

A) Railway Board

B) Central Information Commission (CIC)
C) Zonal Railway Headquarters

D) None of the above

55) The fee for filing an RTI application in Indian Railways is:

A) 5

B)X10

C) 20

D) None of the above

56) Which section of the RTI Act deals with exemption from disclosure of sensitive
information?

A) Section 4

B) Section 8

C) Section 12

D) None of the above

57) Time limit for the first appeal under RTI in railways is:

A) 15 days
B) 30 days
C) 60 days
D) None of the above



52) 3TREITS o o FeolT eIl Rl T HIAT oh HIeR FeleT i Sleil =g e:
A) 15 feaT

B) 30 &

C) 45 et

D) 3T H A HIS G

53) Ife Farelr et saferd & Sfast AT Fac=al & Haftid g, o 30 Aeafaif@a aag-dar s
IR veTeT fonar ST Tnfge:

A)24€C

B) 48 €i¢

C) 726

D) 3T H H IS oAar

54) 3TRETITS & e d, PIs cATad GaLT 3ol GRR X FhelT &
INEGEEIE

B) eI F=AT 31TATT (FN3TSHT )

C) &1 Yold HEATer

D) 3RIFT & & IS ¢

55) HRCATT YoTd 7 HREIHTS JTdeeT SITEel et ohT Yesh &
A)35

B) 310

C) 220

D) 3T & A IS AT

56) R3S I T hlet A URT FaGeTMel STTHRT & TheIahior & B¢ A Faftid 87
A) 4R 4

B) URT 8

C) &RT 12

D) 3T H A Pl G

57) YoId 7 3TRETTS & dgd Tgell 3Tl hI THT TIATE:
A) 15 &t B) 30 f&eT C) 60 fe=T D) 3WFd & A HIS AGT



58) RTI application for Indian Railways can be filed:

A) In person

B) By post

C) Online through RTI portal
D) All of the above

59) Public Information Officer (PIO) is responsible for:
A) Receiving RTI applications

B) Providing requested information

C) Assisting citizens to get information

D) All of the above

60) Which of the following is mandatory for filing an RTI?
A) Identity proof

B) Fee payment

C)BothA&B

D) None of the above

61) Section 8(1)(e) of RTI Act exempts disclosure of:
A) Commercial confidence

B) Personal information

C) Parliamentary records

D) Train schedules

62) As per manual of office procedure 2022, If information cannot be furnished immediately
for a VIP reference, what must the office send?

A) Nothing

B) Final reply after 30 days

C) Interim reply indicating likely date of final reply

D) None of the above

63) The dedicated MIS portal for VIP/MP references is named:
A) IRVIP & ParlRef

B) RailVIP Track

C) MPRef Monitor

D) None of the above

64) Which Railway Board member is responsible for coaching and freight planning?
A) Member (Infra)

B) Member (operations and business development)

C) Member (rolling stock)

D) None of the above



58) AR Yold o TolT IREI3MS 3Tdce GIaR fohaT ST TehdlT &
A) TFRTT T H

B) 3Teh GaRT

C) TRENNTS N & ATETH H ATl

D) 3URIeFT THY

59) @iteh Fa=T TR RY (133N feafaf@d & fav fSraer &
A) 3TRETHTS 3TAGT ATCT el

B ) AT TS ST TSTeT el

C) SATRTIREhT T FeAT U hlet H HFTICT el

D) 3WIFd Tt

60) ITREIHTS ST i & fov i@ # & = 3fRard &2

A) TgEITeT JHTT B) [eh 83Tl C) AR BT D) 3WFIH E
IS TG

61) 3TREN3TS rfRferas T amT 8(1) (3) FTfaf@d & yerdtaor & ge adr &
A) AfOIfSTe MYARIAT B) e fFaerd SR C) HET RS D) ¢oT IHAT-FIROfT

62) FTTer fsha fazraTael 2022 & 3TaR, Ffe; fohel IS Fere & forw Faem i
3YcTsY Gl RIS ST Tehdll &, dl HIATSHT Sl FIT HoTAT g7

A) TS e B) 30 &=t & &g 3ifa# 31

C) 37fH ST B Famfad FAY TATGUIHARAIR D) IR H A IS 6

63) AT/ THUT Tt & T gAT TANSTI AT AT ATH & -

T) MSITREATSHT 3R ITeik YA &) T3St deh Hl) TARRS Alfeled 1) SWFd 7 &
IS TG

64) YoTd TS T it AT HEE HITHT IR AT Golls ATsTel & fow fSeAar 87

B) HEEY (TdTelsT 3R eqadry f[ash) C) AT (el Teidh) D) IWIFd & A DIS oTg




65) The Indian government’s Ministry responsible for social media policy is:
A) Ministry of Communications

B) Ministry of Electronics and IT (MeitY)

C) Ministry of Home Affairs

D) None of the above

66) Under the IT Rules 2021, social media intermediaries in India with more than how
many users are considered “Significant Social Media Intermediaries” (SSMIs)?

A) 1 million

B) 5 million

C) 10 million

D) None of the above

67) What is the maximum time mandated under IT Rules 2021 for social media platforms to
acknowledge a government takedown request?

A) 12 hours

B) 24 hours

C) 36 hours

D) None of the above

68) . Which Indian law empowers the government to block public access to certain social
media content?

A) Indian Penal Code (IPC) Section 66A

B) IT Act, Section 69A

C) Cybersecurity Act

D) None of the above

69) Which Indian digital platform is specifically launched for news and media content by
the government?

A) DD News

B) PIB (Press Information Bureau)

C) RailOne

D) None of the above

70) Which Indian platform emerged as an alternative to Twitter after the government
emphasized local alternatives?

A) Koo

B) ShareChat

C) Helo

D) None of the above



65) HTSAT AT & folT FAGR $TRA TRPR HT AATAT ¢

A) HEIR HATeIT B) Siareliolerd 3R TS HATIT (MeitY) C) 3§ HATer D) IRl H A HIS
o6l

66) TS TATH 2021 & ded, HRA H fohdel T 317 IULRTHRATT aTer Arerer Hf3ar aAeget

I "HgcaquT HIRMel ATSIAT ALIEL" (SSMI) HTAT STl 87
A) 1 AT B) 5 fATee €) 10 FATITS D) 3WiFd & T A1 e

67) TS TTH 2021 & TG Frerel HSAT Clethied o ToIT FIHRT folSehTeT 1eer st
TR A & FoIT 31f8ehasd aag Far e

A)12€C

B) 24 ©¢ C) 36 ©¢ D) 3T & & IS 7T

68 ) leT T ST IefeT TIHR T HS ATl HSAT AHIA Teh AT Teieh TG T T et
oY T ATHR AT ?

A) R €3 HgT (IPC) URT 66AB) HTSET ITATIH, TRT 69AC) HIgeR F&T 3ifafera D)
IIIFT H F HIg LT

69) TYHR GaRT FATIR 3R Af3ar araeh & fore [3Adw &0 & it a1 sy fefaiee coewia
Aled fRaIT 30T 7

A) 38T 7S B) UI3TS el (S8 el s34 )
C) {eTdsT
D) 3WFd & A HIS AGT

70) ELHR GaRT T fadhed] qT SR fGu Siie & &1 it 61 HRA Celehia
ey o TAhod o §T H 39T ?

A) Koo

B) =TT
C) gell
D) 3WFd & A HIS AGT



71) The Indian government’s “Code of Ethics” for social media intermediaries emphasizes:
A) Protecting user privacy

B) Transparency in content moderation

C) Rapid grievance redressal

D) All of the above

72) Under IT Rules 2021, the Grievance Officer must acknowledge complaints within:
A) 12 hours

B) 24 hours

C) 36 hours

D) None of the above

73) Which Indian ministry launched the “Cyber Swachhta Kendra” initiative?
A) Ministry of Home Affairs

B) Ministry of Electronics & IT

C) Ministry of Defence

D) None of the above

74) Which Indian body handles cybersecurity incidents related to social media?
A) CERT-In

B) TRAI

C) NITI Aayog

D) None of the above

75) Which Indian body monitors fake news and misinformation on social media?
A) Election Commission

B) Press Information Bureau (PIB) fact-checking unit

C) TRAI

D) None of the above

76) What does URL stand for?
A) Uniform Resource Locator
B) Universal Resource Link
C) Uniform Reference Locator
D) None of the above

77) What is the primary purpose of a firewall?
A) Protect computer from viruses

B) Block unauthorized network access

C) Increase internet speed

D) None of the above

78) What is an IP address?
A) A unique number identifying a device on a network B) A website address
C) A password for Wi-Fi D) None of the above



71) TS AT ALIELT o FoIT ART TEHR FI "R F@fgar WAR fearmarg:
A) 3TTNITHAT T INTAIAT T WG IAT  B) AT ATSILMT H IR RTr
C) caid fRIerad faror D) 3TN HY

72) 3TSEY f7eT 2021 & dgd, Riserad 31f¥eaRT i fRsrrar i aradT fAeafaf@d g d@rar
A) 126 B) 24 ©i¢ C) 366 D) 3WFd & A HIS AGT

73) foh 8 R AT o "HSaR TaTacll hg" Tg el & 2

A) TTE FHATrT B) Soiereifoaiard 31R 3SEr FHaTerg

C) &1 HATeT D) 3WRIFA & A IS g

74) e AT HRA TAhrar Aerer FTSTT & HeI O ATge FI&TT Te=T13i ht el 87

A) CERT-In B)TRAI C)afa3maer D) 3RIad 7 A IS 7T

75) @leT AT HRAT X Arerel F3AT R Bt GeRT 3R ITered Farar3it i fAerrtt aear &2
A) I=ATE 31T B) S 1T G (PIB) cT2T-Si1<l $ehTS

C) TRAI D) 3RIFA H T HIS AGT

76) URL 3T &7 31 87

A) IfAHIA RE oliehey B) gfetater e folem

C) A1 THIH ltehe] D) 3WIFd H ¥ HIS AGT

77) IRl & IrAfHE 3682 FATE?

A) FTIE HI AR H T B) 3eTTeIehcl Ycaeh TFaH ohl Aehal
C) I=ic T ITfay 5T D) 3URIFd & ¥ HIS AT

78) 3TSHY U AT E?

A) siead R 3arsy $r ugdreT e Tl Uah [afrse Faw

B) deHTSE T Il C) AT3-FI8 & folT areas

D) 3WFd & A HIS AGT



79) Which of the following is considered volatile memory?
A) Hard Disk

B) ROM

C) RAM

D) None of the above

80) Which of the following is an example of cloud storage?
A) Google Drive

B) USB drive

C) Hard Disk

D) None of the above

81) What is phishing?

A) Sending spam emails

B) A cyberattack to steal sensitive information by impersonation
C) Installing antivirus software

D) None of the above

82) Which of the following is NOT a type of malware?
A) Virus

B) HTML

C) Trojan

D) None of the above

83) What is the primary difference between HTTP and HTTPS?
A) HTTPS uses encryption for secure communication

B) HTTP is faster

C) HTTPS is only for mobile devices

D) None of the above

84) What is social engineering in cybersecurity?

A) Using malware to hack systems

B) Tricking people into revealing confidential information
C) Developing secure networks

D) None of the above

85) In networking, what does LAN stand for?
A) Local Area Network

B) Long Area Node

C) Large Access Network

D) None of the above



79) farrfaf@a 7 @ ford 3R AARY AT SITar g?
A) 8T8 3% B) ROMC) RAM D) 3WRIeFd & A IS g

80) T 7 & et FAT33 TSRS T 3ET8I0T &7
A) T[T TS B) U 3159 C) &1 3%
D) 3WRIFd & ¥ IS AT

81) fpfRraTFaT8?
A) T SA ST B) TeH ATH F HdeA2Mel STeTehRT T o foTT AR g C) TEIaRRE
AIFEdIR TSIl YT D) 3TRFd & A IS 8T

82) fAafaf@a 7 & wiaT HeadIR T v A8 87
A) dTI¥dH B) HTML
C) EISTeT D) 3WRIFd & J IS AT

83) HTTP 3R HTTPS & drd H&T 3R FATE?

A) HTTPS GR&Td AR o foT Tiesheere &l 3UA1eT el g
B)HTTP Ao &

C) HTTPS haol FAESel 3UhUIT oh TolT &

D) 3RS H F g g1

84) TS &I H TIereT SR FAT g2

A) RBTcH & a1 & fow AT T STAATH FEAT
B) @3TT T &1ET ShT IMTATT SITART ATC el

C) GT&T wAeaeh Taeh et siall

D) 3WRIeFd H A IS 78T

85) sicafeheT &, LAN a7 &7 31 §?
A) ool TRAT sicash

B) alieaT TRAT A

C) oISl TaFe g Acdeh

D) 3RS H H g g1




86) What is the main source of revenue for the Commercial Department?
A) Passenger fares and freight charges

B) Government grants

C) Maintenance contracts

D) None of the above

87) What is the primary aim of dynamic pricing in Indian Railways?
A) Increase ticket fares randomly

B) Optimize revenue based on demand

C) Reduce passenger numbers

D) None of the above

88) Which digital platform was launched for integrated services (live tracking, ecatering,
etc.) by Railways in July 20257?

A) RailConnect

B) RailOne

C) RailTrack

D) None of the above

89) Which of the following is the longest railway tunnel in India?
A) Pir Panjal Tunnel

B) Chenab Bridge Tunnel

C) Karbude Tunnel

D) None of the above

90) Which app is used by Indian Railways for online booking of retiring rooms and
dormitories?

A) RailYatri

B) IRCTC Rail Connect

C) RailDrishti

D) None of the above

91) Which of the following additional features does RailOne provide?
A) Live train tracking

B) Coach position finder

C) Food ordering during travel

D) All of the above

92) RailOne incorporates the digital wallet called:
A) TrainWallet

B) RWallet

C) RailPay

D) None of the above



86) ATTOTSY ST o ISTEd T HTT AT FATE?
A) I TR 3R AT gotS Qeeh B) AT 3TeTeleT C) TEIWT 37ty D) I H Al
o6l

87) {RAT Yerd A arfcefier Hed AUt 1 wraffiesh 3egea arar g?
A) e e 31 sifafia gefar
B) HI4T & TR N e T 3ieTehelet C) ATTIGT hT HEAT &hel Hlel D) SURIerel 7 & i 76T

88) STeTS 2025 H YeTd SR Tehiehel HaT3TT (elT5d ¢iehat, $-he e, 371fe) & forw spler am
f3fSreer caewre difea forar arar am

A) YoThlee B

) ¥eIde C) Yol

D) 3R H A g AAGT

89) fAFATAITRT H & R T TA ol el YoTd JIIT hleT AT G2
A) YR YTl FIIT B) FIeTTel fsist T C) e GIET D) IWIeFT H A 1S oAet

90) SR YoTd eaRT R RaT & 3R SRAE 1 3iieTelTset gfehet & ferw fohg T a1 3TTeT
frar Strarg?

A) YT B) ITSIREEH ¥ Fatere ) Yelg o

D) 3T H A Pl G

91) Yorae fetfortla o & siet & 31fafera gl seme wear &2
A) ATSa o Efdhar

B) o FEufa @it

C) TTAT o ERTeT HISTeT T 3T HLAT

D) 3U0eF FY

92) YeraeT A i3fSieer atele anfAar g T g & -
A) ¢AdTele

B) 3TRalelc

C) Yod

D) 3WRIeFd H A IS 8T



93) The livetracking feature in RailOne allows users to check:
A) Train’s current location

B) Platform number

C) Expected delay

D) All of the above

94) RailOne’s live tracking feature is an upgrade from which other system?
A) Freight Information System

B) National Train Enquiry System (NTES)

C) Station Wi-Fi system

D) None of the above

95) Railway Board launched “Mission Raftaar” to:
A) Increase freight speed

B) Improve train speed and reduce travel time

C) Modernize rail coaches

D) None of the above

96) Select the correct sentence:
A) I have seen him yesterday.
B) I saw him yesterday.

C) I seen him yesterday.

D) None of the above.

97) Select the correct reported speech:

He said, “I am going to the market.”

A) He said that he is going to the market.
B) He said that he was going to the market.
C) He says he was going to the market.

D) None of the above.

98) Select the correct passive voice:
“Someone has stolen my wallet.”

A) My wallet has been stolen.

B) My wallet is stolen.

C) My wallet was stolen.

D) None of the above.

99) Select the correct idiom meaning “very expensive”:
The new car costsanarmanda___.

A) leg

B) hand

C) finger

D) None of the above



93) Yefael H TS a &fehaT GIAT SUANTRATHT 1 Ig STree i HeTATT S 8 -
A) T T TAHATT TATA

B) ColCHhTH T&AT

C) nfaaed

D) 3URIeFT THY

94) YeTaal T olTgd ETehat Gt fohd 3= YOTTell & Sooid &7
A) HTel GelT$ F=T JoTTelr

B) TSI Sof Y&TS JOTTell (NTES )

C) T2 ATS-WTS YUTTeIT

D) 3T H ¥ IS 7TET

95) Yeld &S o “TA20eT TFAR” hr LR feha:

A) ATl GoTS 1 91 SgTal o forw

B) T T a1fel H GUR 3R AT FHY o il o faw
C) ¥o TSedll ohT ITEfotehlenduT et & forw

D) 3WRIeFd H & IS 78T

96) Please refer English section Q.N0.96 for the question.

97) Please refer English section Q.N0.97 for the question.

98) Please refer English section Q.N0.98 for the question.

99) Please refer English section Q.N0.99 for the question.



100) Choose the correct reported speech:

She said, “I will call you tomorrow.”

A) She said that she will call me tomorrow.

B) She said that she would call me the next day.
C) She says she will call me tomorrow.

D) None of the above.

101) Who is responsible for monitoring the progressive use of Hindi in central government
offices?

A) President of India

B) Department of Official Language, Ministry of Home Affairs

C) Ministry of Education

D) None of the above

102) Which Committee recommends progressive use of Hindi in government offices?
A) Hindi Advisory Committee

B) Official Language Implementation Committee

C) Rajbhasha Implementation Committee

D) None of the above

103) Which Rajbhasha award recognizes officers for excellent Hindi usage?
A) Rajbhasha Medal

B) Rajbhasha Shield

C) Hindi Excellence Certificate

D) None of the above

104) Hindi correspondence audits are conducted:
A) Annually

B) Monthly

C) Randomly

D) None of the above

105) Which Article allows the legislature of a state to adopt any one or more languages used
in the state as the official language?

A) Article 343
B) Article 344
C) Article 345

D) None of the above



100) Please refer English section Q.N0.100 for the question.

101) Fg TIPR F FrATerr & fEET & garfareiier gaier $r HaRme & fov Fia Seaer &2
A) #R % Tsgufd B) TTHAIST {48197, 3]8 HATer C) RIS HATer D) STkl H & 1S o781

102) i T AT TFRY Frateral & & & verfarier gaer &t fRAwrier st 87
A) &E gorger afAafa B) Teremst dfeads afafa

C) ISTHTYT ShrTeadeT AfAfa

D) 3T H H g wTe!

103) ehleT &7 IASTHTHT JIERR Schte TEET TATIT o Tl HTRIAIRET hT HEATIAT Al 62
A) TSTHTST UGeh B) TTATST 2fies C) EEr Schsedr Y101 0 D) 3t # 8 1S g1

104) f&& IR &7 3if3e fFar Srar g
A) a1fs B) ATf8 C) A1gfTae D) 3uierd H 8 g o761

105) shleT @1 37eeese; fohdll Tog S faeniAent &l Tog 7 gerd Tt Teh a1 31feeh sTrwmait
3RIFTRE HTST & F 7 31T T 31TAT ST &7

T) 37eae 343
) 3rTeae 344
) 31T 345
D) 3WFd & A HIS AGT



106) Which amendment added the languages Bodo, Dogri, Maithili, and Santhali to the
Eighth Schedule?

A) 71st Amendment
B) 21st Amendment
C) 92nd Amendment
D) None of the above

107) What does the Official Languages Act say about the use of language in legal
proceedings?

A) Only Hindi can be used in courts

B) English shall continue to be used unless Parliament decides otherwise
C) All scheduled languages must be used

D) None of the above

108) Which of the following is NOT a scheduled language in the Eighth Schedule of the
Indian Constitution?

A) Hindi

B) Sanskrit
C) rajasthani
D) Telugu

109) Which section of the Official Languages Act allows the use of English along with Hindi
indefinitely?

A) Section 1
B) Section 3
C) Section 5
D) None of the above

110) Which region is classified under Region C for Official Language Rules, where Hindi is
not the native language?

A) Uttar Pradesh B) Maharashtra C) Tamil Nadu D) None of the above



106) fohe HMer=T SaRT SIS, STTRY, ATV 3R FUTE HTIHT T Tl I A SsT aram?

A) 71aT Tt
B) 21aT GelTereT

C) 92aT FaTYeT
D) 3WFd & A HIS AdT

107) SIeeit hTAETET F TN o YA o TR F I 1T faa o shegelr 87

A) FIIITTAT H haol TgaT I gA1eT TohdT ST TehelT &

B) 37315 T Y9 S deh ST T&9TT SIS b TG 2T ool o of
C) Tt 3T I T3 hT ST fohaT ST =i w

D) 3RS H F g g1

108) fez=1A e & @ st €Y #1197 SR AT 2l ST ITTE et & e fere ST +TeT &2
A) fedr

B) § el
C) TSTEYTAT
D) 7]

109) T3V 31T Y i A ey 31 Rad Frar I BEY & a1 37360 & ATy
gt g?

A) 8RT1
B) &R 3
C) URT5
D) 3WRIFd H T IS TeT

110) IrFeTeT for2radt o Forw &3 A o 37Tl shlT T &Y= qaffect &, STet fe<y #fer #1eT =1e &2

A) 3T YCA  B) AGRISE
C)dffegs D) 3URIed 7 A IS 76



